KPACHOAPCKUA KPAU CYXOBY3UMCKUA PAMWOH
AOMUHUCTPALINA HAXBAJIbCKOIO CEJIbCOBETA

NMOCTAHOBJIEHUE
03.02.2021r. c.HaxBanbckoe Ne 12-n
06 yTBEPXKOEHUM aAMUHUCTPATUBHOIO
pernameHTa npefocTaBreHns MyHUUUNANbHOW yCryrn
«Java NMUCbMEHHbIX pasbACHEHUN

HanoronnaTenbWwykam MO  BOMpocaMm  MPUMEHEHUs
HOPMaTMBHbIX ~ MPaBOBbIX  @KTOB  MYHMLMNANbHOIO
0bpa3oBaHNsi 0 MECTHbIX Hanorax u cbopax»

B cootBeTcTBUMN ¢ PenepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx
NPUHUMNAxX opraHuM3auunm MEeCTHOro camoynpasneHus B Poccuiickon depepaunny,
ctatben 21 HanoroBoro kogekca P®, ¢ uenbto obecnevyeHuss OTKPbITOCTU WU
obWwenoCTynHOCTN  MHoOpMaLMM O NPedoCTaBNeHun  MyHUUMNanbHbIX — yCnyr
dPU3NYECKNUM 1 (UNN) IPUONYECKUM NULAM, PYKOBOACTBYSACL YcTaBoM HaxBarbCKoro
cenbcoseta NOCTAHOBJIAIO:

1. YTBEpaAMTb agMUHNCTPATUBHLIN perfiaMeHT npeaocTaBreHns MyHULMNansHOm
ycnyrim  «[ladya nNUCbMEHHbIX pas3bACHEeHW HanoronnaTenblwmkaMm Mo  Bonpocam
NPYMEHEHNA HOPMAaTUBHBIX MNPAaBOBbIX aKTOB MyHUUMNanbHOro obpasoBaHus O
MECTHbIX Hanorax n cbopax», COrnacHoO NPUNOXKEHNIO.

2. KoHTponb 3a WCMNOMHEHMEM HACTOSALEro MOCTAaHOBMEHUS BO3MOXWUTb Ha
Begylwlero cneumnanucta agmuHuctpauum W.B.BuwHesckyto.

3. loctaHoBneHWe BCTynaeT B CWUNY B [AEHb, Cneaywowun 3a OHEM ero
oduymanbHoro onybnukoBaHus B rasete «Bepomoct  opraHoB  MECTHOrO
camoynpasneHns HaxBanbCKOro cenbcoBeTa ».

4. Pasmectutb Hactosduwee [locTtaHoBneHne Ha oduunanbHOM caunTte
agMuHncTpauum CyxoBy3MMcKoro pamoHa B YCTaAHOBEHHbIN CPOK.

[(MaBa agMUHUCTpaLmnn H.N.Mumban .
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MpunoxeHwne

K MOCTaHOBIIEHMIO
agMUHUCTpaumm Haxsanbckoro
cenbcoBeTa

oT «03» cpeBpana 2021 Ne 12-n

AOMUHUCTPATUBHbLIA PETMAMEHT
npeaocTaBrieHUsi MyHULMNAnbHOM yCnyru
«[Javya NUCbMEeHHbIX pa3bACHEHUIN HanoronnaTesnbLMKaM No Bonpocam
NPUMEHEHUA HOPMATUBHbIX NPaBOBbIX aKTOB MyHULIMNanbHOro o6pa3soBaHus o
MeCTHbIX Harorax u coopax»
1. O6LKMe nonoxeHun

1.1. Hactoawwmn agMMHUCTpaTMBHbLIM pernameHT (ganee - Pernamenr)
MyHuUMNanbHOW ycnyrn «[Jadya nNMCbMEHHbIX pasbACHEHW HanoronnaTenblmMkaMm no
BOMpOCaMm NPUMEHEHUSI HOPMATMBHbIX MPaBOBbIX aKTOB MyHMLMMNANbHOro obpa3oBaHns
0 MECTHbIX Harnorax u cbopax» (ganee - MyHuuunanbHas ycnyra) paspaboTtaH B Lensx
NOBbILLEHUS KaYyecTBa NpeaoCTaBNeHns U JOCTYNHOCTU YCyru, Co34aHnsa KOMOPTHbIX
YyCNoBuin A58 NONYyYeHNA MyHULMNANbHOW YCNyru.

PernameHT onpegenseT nopsgok, CPOKM M NocrnenoBaTesibHOCTb OENCTBUN
(aaMUHUCTPaTUBHBIX Npoueayp) Npu NpegocTaBeHnn MyHULMNAnsHOM YCIyru.

1.2. PernameHT pasmewaetrca Ha WHTepHeT-canTte agMUHUCTpaLnmn
Cyxoby3nmckoro paroHa , Takke Ha MHOPMAaLMOHHbLIX CTeHAaX, PacrnonoOXeHHbIX B
agMuHUCTpaumMm HaxBanbCKoro cenbcoBeTa MO agpecy: c.Haxesanbckoe, yn.
CoBeTtckas 2.

1.3. NpegocTtasneHe MyHULMNANLHOW YCIyrn OCcyLLecTBnseTCs:

- YCTHO, B criydae obpalleHus 3assuTtensd (Npy nn4Hom obpalleHunn);

- NMMCbMEHHO, B CNyyae OTBeTa Ha NMCbMeHHOe obpalleHne nmubo obpalleHue,
HanpasrieHHOEe Yepes ANEKTPOHHY MOYTY.

1.4. MNony4eHne KoHCymNbTaLuM NO Npouenype npeaocTaBrneHns MyHULMNansHOu
YyCnyru MOXeT OCYLLEeCTBIATLCA crieaylowmmm cnocobamu:

- NOCPEACTBOM JNIMYHOIO 06paLLEeHNS;

- 0bpaLeHuns no TenedoHy;

- NOCPEeACTBOM NMUCbMEHHbIX OOpaLLEeHNn NO NoYTE;

- NocpeacTBoM obpalleHU No ANEKTPOHHOM noyTe.

1.5. OcHoBHbIMM TpeboBaHUSAMY K KOHCYNbTaUUN 3asBUTENEN ABMASIOTCA:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3MOXEHUU MaTepunana;

- MONHOTA KOHCYIIbTUPOBaHUS;

- HarNsgaHoCTb (hOpM NoAayn matepuana;

- yoo6CTBO M JOCTYMHOCTb.

1.6. TpeboBaHns Kk dopMe W xapakTepy B3aMMOLEWNCTBUA cneumanucta
agMUHUCTpauMM HaxBanbCKoro cenbcoBeTa  C 3afABUTENSMU:

npy  nuMyHoM  obpaweHun  3asBuTenen  cneuManuct  aaMUHUCTpauuu
HaxBanbckoro cenbcoBeTta AOSDKEH NpeacTaBUTbCS, yKa3aTb (hamMunumioo, NMsa m
OTYECTBO, COOOLMTL 3aHMMaeMyl [AOSMKHOCTb, CaMOCTOATENbHO [JaTb OTBET Ha
3aflaHHbIA  3asBUTEneM Bonpoc. B KOHUe KOHCynbTUpOBaHUSA cneuuanuct
OCYLLECTBNAOLMIA KOHCYNbTUPOBaHWE, OOSMDKEH KPaTKO NOABECTU UTOMM U NEepeyYncnmnTb
Mepbl, KOTOpble crnefyeT NPUHATb 3asBUTEN0 (KTO MMEHHO, KOorga W 4TO [OSIKeH
caenatb).
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OTtBeT Ha NUCbMeHHble ObpalleHus u obpalweHnss N0  3NEKTPOHHOW MoyTe
[aeTcsa B MPOCTON, YETKOM W MOHATHOM hopMe C yKasdaHuem hamMunmm u UHULManos,
HoMepa TenedoHa crneynanucTa oTaena, UCNosHMBLLEro oTBeT Ha obpalleHue. OTBeT
Ha nucbMeHHoe obpalweHne noanucbiBaeTcs [naBo agMuHucTpaumm  nmbo
YMNONMHOMOYEHHbIM JOMKHOCTHBIM JTULIOM.

1.7. MNpun oTBeTax Ha Tene(OHHbIE 3BOHKW Cneuuanuct B BeXnmeBou ¢opme
4YeTKO U NoApobHO MHGOPMUPYET 06PATUBLLUXCH MO MHTEPECYOLWMM X Bonpocam. MNpu
HEBO3MOXHOCTM creuynanucTa, NPUHSBLUETO 3BOHOK, CaMOCTOATENbHO OTBETUTb Ha
NMOCTaBMEHHbIN BOMNPOC, TenedoHHbIM 3BOHOK [[OMKeH ObiTb nepeagpecoBaH
(nepeBefeH) Ha gpyroro cneunanucta unn obpaTmBLLEMYCS FpaXaaHWHy OOMMKEH ObiTb
coobuieH TeneMOHHLIN HOMep, MO KOTOPOMY MOXHO MONy4nTb Heobxoaumyto
NHopMaLnIO.

2. CtaHpapT npegocTaBneHUss MyHUUMNanbHOM yCrnyru

2.1. HanmeHoBaHMe MyHMUUNanbHOW ycryru — MyHuuunansHaa ycnyra «[ava
MUCbMEHHBIX Pa3bsACHEHUW HanoronnaTenbliMkaMm MO  BOMPOCaM  MNPUMEHEHUS
HOPMaTMBHbIX MPaBOBbIX aKTOB MyHUUMNanbHOro obpa3oBaHUA O MECTHbIX Harnorax u
cbopax

2.2. lMpepocTtaBneHne MyHULMMNaInbHON ycnyrm ocyLecTBnsAeTcs
agMunHUCTpauun HaxsanbCKoro censcoBeTa (garnee - agMUHUCTPaUmS).

OTBETCTBEHHbLIM MCMOMHUTENEM MYHUUMNANbLHOW YCINyrn ABNAeTCS BeayLun
cneumanucT agMuyHUCTpaumm HaxBanbCKOro cenbcoBeTa (ganee - otaen).

MecTo HaxoXOeHusi opraHa MyHUUMNANbHOro KOHTpons: KpacHospckun kpaw,
Cyxobysnmckuii panoH, c. Haxsanbckoe , yn. Coetckas , 4. 2.

[MouToBLIN agpec (MecTOHaxoXAeHne) opraHa MyHUUUNANbHOIO KOHTPONS
ONS NPUHATUS AOKYMEHTOB U 3aaBneHun: 663055, KpacHosipckuii kpamn, CyxoBy3nmckun
panoH, c. Haxsanbckoe , yn. CoseTckas , 4. 2.

Mpacmk paboTbl opraHa MyHuumnanbHoro koHTpons: ¢ 8-00 go 16-00,
(obepeHHbIn nepepbiB ¢12-00 go 13-00)

- MPUEMHbIe OHW: NOHeAeNbHUK, BTOPHUK, cpefa, YeTBepr , NATHMLUA.

TenedoH/dakc: - Ten. 8(39199)33-2-42;

- pakc 8(39199)33-2-27. , agpec ONEeKTPOHHOW MNOYThl
nahvalka2014@mail.ru;

MHdopmaumio no npouenype npenocTaBneHns MyHUUUNanbHOW YCryrm MOXHO
nonyynte y cneuyuwanucta(oB) agmMuHUcTpaumm Haxearnbckoro cenbcoseTta ,
OTBETCTBEHHbIX 3a NpeJocTaBrieHne MyHUUUNansHOM yCryru.

2.3. 3agButendamu npu npeaoctaBrneHnn MyHUUMNanbHOW YCryrn SABMAATCA
rpaxxgaHe  Poccuickon — depepaumn,  lopuandeckue  nuua,  MHOMBUAYalbHble
npeanpuHMMaTenu, WHOCTpaHHble rpaxgaHe W nuua 6e3 rpaxgaHcTBa, 3a
NCKNIOYEHNEM FOCyOapCTBEHHbIX OpPraHoB M WX TeppuTOpuaribHbIX OpraHoB, OpraHoB
rocygapCTBEHHbIX BHEOMXKETHbIX (DOHAOB U UX TeppUTOpUanbHbIX OpraHoB, OpraHoB
MECTHOro CcaMoOyrnpaBfeHusi, a TakkKe 3a WCKIIOYEHUEM CriydaeB, YCTaHOBMEHHbIX
MexayHapoaHbiMu  gorosopamun Poccunckon ®depepauumn unm  3akoHOOaTeNbCTBOM
Poccurickon ®epepaunn (ganee — 3asaBUTENb).

OT vMmeHMn 3aaBuTenen, Npu npegoctaBneHnn MyHUUMNANbLHOW yCnyru, B TOM
yucre npu nopade (HanpasneHWW) 3asaBreHUs, MOryT BbICTYNaTb Nuua, UmeroLune
NpaBoO B COOTBETCTBUWM C 3akoHogaTenbcTBoMm Poccuickon depepaummn nubo B cuny
HageneHnsa wux 3asgsuTensaMuM B MOpsAKe, YCTaHOBMIEHHOM 3aKOHOAATeNbCTBOM
Poccuinckon ®epepaumm, MOMHOMOYMAMU BbICTYNAaTb OT MMEHW 3asdBUTENen npu
npeaocTaBneHnn MyHMUMNanbHOW ycrnyru (ganee — ynosiHOMOYEHHbIV NpeacTaBuUTenb).

2.4. MNpepocTaBneHme MyHULMNANbLHOM yCnyru ocyLecTBngeTca Ha 6ecnnaTHoN
OCHOBe.
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2.5. PesynbtaTtoM npegocTaBreHns MyHULMMNANbHOW YCIyru iBNAETCA:

1) NUCbMEHHOe pasbACHEHME MO BOMNPOCaM MNPUMEHEHUS MyHULUUNAIbHbIX
NpaBOBbIX aKTOB O Hanorax u céopax;

2) MUCbMEHHbBIN 0TKa3 B NpefoCTaBleHn MyHULUNansHOW yCryru.

2.6. Cpok npefocTtaBneHns MyHMLmMnanbHON ycrnyru coctaBnseT He bonee vyem
Tpyguatb OHEW CO AHA MOCTYNneHna 3asiBeHUA O MUCbMEHHOM pas3bsCHEeHUU Mo
BOMpocaM NpUMeEHeHNs 3aKkoHogaTeNnbCTBa O Hanorax n cbopax.

[MncbmMeHHOe pa3bsiCHEHWE BblAAeTCs 3asiBUTEN0 UMK HanpasnseTca emy Mo
aZipecy, cogepXallemycs B ero 3asiBrieHun.

2.7. paBoOBbLIMN OCHOBaHUSIMU ANA NpefoCTaBfieHUss MYHULMNANbHOW YCryru
ABNAeTcA:

- KoHctutyums Poccuinckon denepaunn;

- Hanorosbin kogekc Poccuinckon depepaunm;

- Q®epepanbHbii 3akoH oT 06.10.2003 Ne 131-®3 «O6 o06wux npuHUMNax
opraHuMsauun MectHoro camoynpasneHus B Poccuiickon ®egepauumny;

- ®epepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHnsauum
npeaocTaBnNeHns rocyfapCTBEHHbIX U MYHULIMNANbHBIX YCyr»;

- YctaB HaxBanbckoro cenbcoBeTa .

2.8. WcuepnbiBatowmn nepeyeHo  [JOKYMEHTOB, HeoOXxoOuMbIX  Ans
npefocTaBneHnsa MyH1LMnNanbHOW ycrnyru (aanee — JOKYMEHTbI):

N3noxeHHOe B cBOBOAHOM hopMe 3asiBfieHMe, NOCTynMBLIee B aAMUHUCTPaLNIO
HaxBanbckoro cenbcoBeta , O [Jade [MUCbMEHHbIX pa3bACHEHMM MO BOMNpocam
NPUMEHEHNA MyHUUMNANbHbIX NPaBOBbIX AKTOB O Hamnorax u cbopax B MUCbMEHHOW
dopme unm B opme 3NeKTPOHHOro AOKYMEHTA.

2.8.1 3aaButenb B CBOEM MUCbMEHHOM oObpalleHuMM B 00si3aTenbHOM nopsigke
yKa3blBaeT:

- HaMMeHOBaHWe opraHa MeCTHOro camoynpasneHusi, NMbo damunuio, ums,
OTYECTBO (MpW Hanuuumn) pykoBoauTens, nNMbo OOMKHOCTb COOTBETCTBYHOLLEro nuua,
KOTOPOMY HanpasfeHO NUCbMeHHOoe obpalleHue;

- HaMMeHOBaHWe opraHmsauum unu damunusa, UMs, OTY4eCTBO (NPU HanMyuu)
rpakgaHuHa, HanpasuBLLEro obpalleHue;

- NOSHbIA NOYTOBLIN agpec 3asaBUTENHA, NO KOTOPOMY OOIMKEH ObITb HanpasneH
OTBeET;

- cogepxaHme obpalleHus;

- NOANUCb NnUa;

- paTta obpalueHus.

B cnyyae HeobGxoaumocTM B noaTBepXOeHWe CBOMX [OBOOOB 3asdBUTElb
npunaraeTt K TMCbMEHHOMY ObpalLeHM0 AOKYMEHTbI 1 MaTepuanbl MMbo nx Konuw.

2.8.2. lNncbmeHHoe obpalleHne pugmyeckoro nuua ogopmngeTca Ha bnaHke
C yKa3aHMeM PEeKBU3UTOB 3asiBUTEnNs, AaTbl U perncTpaLmMoHHOro HoMmepa, damunuun um
HOoMepa TernedoHa WCMOMHUTENS 3a MOAMUCBbI PYKOBOAUTENS UMW OOSMKHOCTHOrO
nuua, MMerLero npaso NOANMCU COOTBETCTBYHOLLMX JOKYMEHTOB.

2.8.3. ObpalyeHune, noctynmeLlee B (oOpMe 3NEKTPOHHOrO JOKYMEHTA, NOANEXMUT
pacCMOTPEHUIO B  MNopsigke, YCTAHOBMEHHOM  HacToAWUM  AOMWHUCTPATUBHBLIM
pernameHToM. B obpaweHun 3assutenb B oba3aTenbHOM nopsake ykasbiBaeT CBOU
damunuio, UMs, OTYECTBO (NpPU HanNuyun), agpec INEeKTPOHHOW MNOYTbl, €crnn OTBeT
AomKeH BbITb HanpasreH B oOpMe 3MEKTPOHHOIo AOKYMEHTa, Wnn MNoYTOBbIM agpec,
ecnn OoTBeT [OSKeH ObiTb HanpaBneH B NUCbMEHHOW chopme. 3asaBuTenb BripaBe
NPUNOXUTb K Takomy obpalleHnio Heobxoaumble [OOKYMEHTbl W MaTtepuanbl B
9NeKTpoHHOM ¢hopMe NMBO HanpaBuTb YKa3aHHble AOKYMEHTbl U MaTtepuanbl UM nx
KOMUM B NMMCbMEHHON (bopMe.

MpyM nu4yHOM npueme OTBETCTBEHHbIM NULUOM aAMUHUCTPaUMM 3asaBUTESb
npegbsaBnseT OOKYMEHT, YOOCTOBEpPSLWMA ero JIMYHOCTb, U u3naraeTt copepxaHue



CBOEro YyCTHOro obpatleHus.

2.8.4. MNpun npegoctaBneHnn MyHULMNanbLHOW ycnyru 3anpeleHo Tpebosatb OT
3aaBuTensa npeAacTaBneHns [OOKYMEHTOB W WHopMauun unv  OCyLecTBeHUs
OEeNCTBUN, nNpeacTaBfieHMe WM OCYLEeCTBMEHWEe KOTOPbIX He npefgyCMOTPEHO
HOPMaTUBHLIMW MPaBOBbLIMW aKTaMu, PEryrimpyowmMMn OTHOLLEHUS, BO3HUKalOLME B
CBS3M C npefocTaBneHneM MyHULMNansHOW yCnyru.

2.9. NcuepnbiBaowmnn nepevyeHb OCHOBaHUW ONA OTKa3a B nNpueme OOKYMEHTOB,
HeobxoaMMbIX ANs NPeaoCTaBNEeHNA MyHMLMNANBbHOW YCIyTriA.

OcHoBaHuMM fOns  oOTKasa B nNpuemMe [OOKYMEHTOB, Heobxoaumblx AOns
npegocTaBneHns agMuHuUCTpaumMmM  HaxeBanbCKOro cenbcoBeTa  MyHMUMNANbHOW
ycnyru, 3akoHogatenbctBoM Poccuinckon denepaumm He npegycMOTPEHO.

2.10. WNcyepnbiBaowmi nepevdeHb OCHOBAHUM AN OTKasa B MNpenoCcTaBrieHuun
MYHULMMNANbHOW YCNyru:

2.10.1 Ecnn B NUCbMEHHOM OOpaLleHUN He yKa3aHa amunusa rpaxgaHuHa,
HanpasuBllero obpalleHve, unM no4YToBbIM agpec, MO KOTOPOMY [OMKeH ObiTb
HanpasneH OTBET, OTBET Ha obpalleHne He aaeTcs.

2.10.2. Ecnun TekCcT NUCbMEHHOro obpalleHnsa He NoagaeTcs NPOYTEHUIO, OTBET
Ha obpalleHne He JaeTcs U OHO He MOANEXWUT HanpaBfieHUI0 Ha PacCMOTpPEHMe B
rocy4apCTBEHHbIN OpraH, opraH MecTHOro caMmoynpasneHuUs Uy AOMKHOCTHOMY NuLy B
COOTBETCTBUM C UX KOMMNETEHUMEN, O YeM B TeYEeHNEe CeMU OHEWN CO OHA perucTpauum
obpalleHna coobulaeTcs rpaxgaHuvHy, HanpasBuBleMy obOpalleHne, ecnu ero
dramunusa 1 NOYTOBLIN agpec NoAAaTCH NPOYTEHUIO.

2.10.3. Ecnn B NUCbMEHHOM ObOpaLleHnn rpaxgaHuHa COOepPXUTCA BOMPOC, Ha
KOTOpbIN €My HEeOOHOKpaTHO [aBanuCb MUCbMEHHblIE OTBETbI MO CyLEeCTBY B CBA3U C
paHee HarnpasnsembiMM obpaleHusaMu, U nNpu 3ToM B ObpalleHun He NpUBOASATCH
HOBble  [oBOAbl MM OBCTOATENBLCTBA,  PYKOBOOUTENb  OpraHa  MECTHOro
camoynpasneHuns, OOSMKHOCTHOe Nnuuo Nubo YNOonHOMOYEHHOE Ha TO NMUO Brpase
NPUHATL peleHne o 6e30CHOBAaTENbHOCTU O4YepenHOro obpaleHus u npekpalleHum
nepenuckM C rpaxgaHnHOM Mo AaHHOMY BOMPOCY MNpW YCOBUW, YTO YKa3aHHOe
obpaweHne n paHee Hanpasnsiemble obpalleHuss HanpaBNANMCb B OOMH U TOT Xe
OopraH MeCTHOro camoyrnpaBfieHUs WM OAHOMY W TOMY e AOSMKHOCTHoMy nudy. O
AAHHOM peLUeHnn YBEAOMIAETCA rpaXaaHuH, HanpasmBLLMA obpalleHue.

2.10.4. Ecnn oTBeT no cyLlecTBy MOCTaBMEHHOro B obpalieHunM Bornpoca He
MoXeT ObITb faH 6e3 pasrnaweHns cBe4eHUn, COCTaBNALWMNX roCyaapCTBEHHYIO Un
WHYIO OXpaHAeMylo defeparnbHbiM 3aKOHOM TaWHy, rpaxaaHuHy, HanpasuBLleMy
obpaLyeHune, coobuiaeTca 0 HEBO3MOXHOCTM AaTb OTBET NO CYLLECTBY NOCTABMEHHOIO B
HeMm BOMpoca B CBA3M C HEAOMYCTUMOCTbLIO pasrfialleHnsi yKka3aHHbIX CBeOEeHUN.

2.10.5. Ecnu obpauleHne coaepXuT HeueH3ypHble B0 ockopbutenbHbie
BblpaXXeHUS, Yrpo3bl >XWU3HW, 300POBbI0 M MMYLLECTBY OOSDKHOCTHOrO nvua, a Takke
4YNEeHOB €ro CcemMmbu, BMpaBe oOCTaBUTb obOpaweHne 6e3 oTBeTa MO CyLeCcTBY
NOCTaBMEHHbIX B HEM BOMPOCOB 1 COOOLWNTL rpaXaaHuHy, HanpasmsLiemy obpallueHue,
0 HegoNyCTUMOCTM 3n0ynoTpebneHns NnpaBoMm.

2.10.6. OcHoBaHMeM AOnis OTKasa B pacCMOTPEHUN obpaLleHnin, NOCTYNMBLLMX B
opMe ANEKTPOHHbIX COOBLLEHNN, NMOMUMO OCHOBaHWM, yKasaHHbIX B nyHkTax 2.10.1 -
2.10.5 AOQMUHUCTPATUBHOIO perramMeHTa, TakkKe MOXeT SABMATbCA YKasaHue aBTOpPOM
HeOencTBUTENbHbIX cBeaeHu o cebe n (Mnn) agpeca ansa oTeeTa.

2.10.7. 3asiBuTenb BrpaBe BHOBb HanpaBuTb obpalieHne B agMWUHUCTPALUIO

HaxBanbckoro cenbcoBeTa B Cfyyae, ecriv Npu4YnHbl, N0 KOTOPbLIM OTBET MO
CyLLleCTBY NOCTaBMeHHbIX B 0bpalleHMm BONpocoB He Mor BbITb AaH, B nocreayoLlem
ObINN yCTpaHEHbI.

2.11. WcdepnbiBaowmin nepeyeHb OCHOBaHWW [ONa OTKa3a B Mpuéme
OOKYMEHTOB: TEeKCT [OKyMeHTa HanucaH HepasbopumBo, 6e3 ykasaHus damunuu,
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MMEeHW, oT4yecTBa (U3NYECKOro nuua; B AOKYMEHTax nMeroTCS NOOYNCTKM,
NOAMNUCKN, 3a4EepPKHYTbIE CrlIoBa N UHbIE HE OrOBOPEHHbIE UCTIPaBIEHNS.

2.12. MakcumanbHbIi  CPOK  OXuMOaHUd B odvepean npu  3anpoce O
npefocTaBneHnn MyHUUMNanbLHON ycnyrn coctaenseT He 6onee 20 MUHYT.

2.13. Cpok peructpauum 3anpoca 3adBUTENS O  NpeaocTaBneHun
MyHULUMNanbHOW ycrnyru coctaenset He 6onee 10 MUHYT.

2.14. TpeboBaHuss K nNOMeELWEHNsSM, B  KOTOpbIX MpefocTaBnseTcs
MyHuUMnanbHas ycnyra:

NoOMeLLEeHNs, B KOTOPbIX OCYLLECTBRSeTcs Npuém rpaxgaH, obpatmeBLunxcs 3a
nonyYyeHnem MyHUUMNAanNbHON YCNyru, AOMXKHbl OblTb OCHaLeHbl COOTBETCTBYHOLWUMM
ykasaTensamu, HopMaumnmoHHbIM1 cTeHgamn ¢ obpasuammn 3anosiHeHUs 3asiBNEHNs U
nepeyHeM OOKYMEHTOB, Heobxoaumbix ANA npegocTtaBneHus ycnyrn. Mecta ans
3anonHeHna HeobxoAuMbIX [OOKYMEHTOB 00OpyayloTcs  CTynbsMW, CTONnamMuM WU
obecneumBaloTca 6GrnaHkamMmy 3asBrEHWA, MNUCbMEHHbLIMU MpUHaAnNexHocTamu. Ha
MH(POPMALUNOHHOM CTeHOe B YuypexaeHun pasMmellaeTcss nepeyvyeHb [OOKYMEHTOB,
KOTOpble 3asABUTENb JOIMKEH NMPeAcTaBuUTb OS5 UCMOMHEHNUA MYHULMNANbsHOW YCIyru.

Paboyee wmecTO cneunanucToB YYpexaeHusi, Yy4acTBYIOLLMX B OKa3aHWu
MyHMUMMANbHON  YCryrn, OCHAaLWlaeTCsd HACTEHHOW BbIBECKOW WIIM  HACTOSIbHOW
Tabnunykon ¢ ykaszaHvem paMmunnmn, UMeHn, oT4ecTBa U OOMKHOCTU, Heobxoanmon Ans
NCNONMHEHNA MyHULMNAanNbHON yCnyrn oPuCcHON TEXHUKOWN.

MomelleHns Ona npegocTaBneHuss MyHUUMManbHOW YCryrm No BO3MOXHOCTH
pasmMeLlainTca B MakcumarbHO YA0OHbIX Ans obpalleHus MmecTax.

B MecTax OXMaaHus npegocTaBneHns MyHMLMNanbHON ycnyru
npegycmaTpusaeTca obopyaoBaHWe OOCTYMNHbIX MeCT O6LEeCTBEHHOro nosib30BaHus
(Tyanetos).

B wmecrtax npepocTtaBneHuss MyHMUMMAnNbHOW YCryrMh Ha BUOHOM MecCTe
pasmeLLalnTCa CXeMbl pasMelleHUs CpPeacTB MOXapoTyLeHUs W nyTen 3Bakyauuu
nocetutenen n pabOTHUKOB OPraHoB, Y4acTBYHOLIMX B OKa3aHUU MyHULMNANbHOM
yCnyru.

MecTa npegocTaBneHuss MyHUUUNanbHOW Yycnyrm obopyayloTca cpeacTBamu
NOXapOoTYyLLUEHMS U ONOBELLEHUSA O BO3HUKHOBEHUW Ype3BblHaNHOW CUTyaL K.

Bxogbl B nomelleHns oBopyayloTcs naHgycamu, paclMpeHHbIMW npoxodamu,
nossongwwumMm obecnednte 6ecnpensaTCTBEHHbIN AOCTYN MHBANUAOB, BKIOYad
WMHBanNMaoB, UCMOMb3YOLWNX KPECNa-KOMSCKU.

MpyM WHOM pasmelleHnn NOMELLeHU MO BbICOTE AOMKHa OblTb obecrnevyeHa
BO3MOXHOCTb  MOMYYEHUS MyHUAUMNANbHOM YCRyrM ManoMoOumnbHbIMKM  rpynnamm
HaceneHus.

MecTa ona oxugaHus u 3anofiHeHUs 3asiBNEHUN AOMKHbl BblTb OOCTYNHbI ANs
WNHBanNMaoB.

K MecTy npegoctaBneHuss MyHuUMnanbHOM ycryrnu obecnevvBaeTcd [OCTyn
WHBANMAOB B COOTBETCTBUM C 3akoHogaTenbctBOM Poccuiickon ®epepauumn o
coumanbHOM 3awuTe UWHBANUOOB (BKMYasA WHBaNWOoOB, WCMONb3YOLWNX Kpecrna-
KONSACKM 1 coBaKk-NpOBOAHUKOB):

- BO3MOXXHOCTb CaMOCTOATENBLHOrO NepPeaBKEHUSA MO TEPPUTOPUM, HA KOTOPOMU
pacnosioXXeHo MnoMelleHne ANnd OKa3aHWA MyHuuunanbHOW ycryrn , BXoda B MecTa
npeaocTaBnNeHns MyHUUMNanbHOW YCNyru U BbIXOAa U3 HWUX, NOCAAKU B TPaAHCMNOPTHOE
CpeAcTBO U BbICaZKM U3 HEro, B TOM YMCIE C UCMONb30BaHNEM KpeCna-KONsCKu;

- COMNPOBOXAEHWEe WHBanNuOoOB, WMEKLWMX CTOMKME paccTporcTBa (PyHKUUK
3pEHUA N CaMOCTOATENbHOrO MNepenBWXKEeHUs, W OKa3aHue WM MNoMOoWW B MecTe
npeaocTaBneHns MyHULMNanbHOW ycnyru;

- pasmelleHne obopyaoBaHMS U HocuTenenm uMHgopmaumm, HeobxoauMbIX AOns
obecneyeHna GecnpenATCTBEHHOro AO0CTyna MHBaNWMAOB K MeCTy npefocTaBreHus
MYHULMMNANbHOW YCyru ¢ y4eTOM OrpaHUYeHnn X XXU3HeOesaTernbHOCTY;
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- JOMYyCK K MeCTy npedocTaBneHns MyHUUMNanbHON ycnyru cobaku-
NPOBOAHMKA NPWU HaNU4MM OOKyMEHTa, NoaTBEPXOaloLWero ee cneynanoHoe obyveHne
MW BblgaBaemoro no ¢opme v B nopsigke, KoTopble onpefenswTca denepanbHbIM
OpPraHoM WCMOMHUTENbHON BMACTW, OCYLLECTBSIOWNM YHKUUN N0 BblpaboTke U
peanusauuun rocyaapCTtBEHHOM NOSIMTUKN U HOPMATUBHO-MPaBOBOMY PeEryriMpoBaHuio B
cpepe coumnanbHOM 3aLlmTbl HACENEHNS,

- OKasaHue cneumanucTamyM MOMOLLM MHBanuMaam B npeofjofneHun Gapbepos,
MeLLaoLWMX NOSTYYEHMIO UMW MYHULIMNAITbHOW YCIyr HapaBHe C APYrMMU NvLamu.

2.15. Ha wHopmMauuoHHOM CTeHAe B afMUHUCTpauuu pasmeLiarTcs
cnegywoowue MHopMaLMOHHbIe MaTepuansbl:

- CBeeHnNs O nepeyHe npegocTaBnaeMbiX MyHULMNANbHbLIX YCIYT;

- 0bpa3subl AOKYMEHTOB (CNpaBoK).

- agpec, Homepa TenegoHoB M hakca, rpacduk paboTbl, agpec 3NeKTPOHHON
NoYTbl aAMUHUCTPALMM ;

- aAMUHUCTPATMBHbIA PErMaMeHT;

- agpec oduumanbHOro camta YdypexaeHus B cetn VHTepHeT, coaepxawiero
NMHpopMauuio 0 NpegocTaBNeHNN MyHULMNANbHOW yCnyru;

- NopsagoK  nonyvYeHua  uMHopMauuu - 3asBUTENSMM MO BOMpocam
npeaocTaBneHna MyHUUMNanbHOW YCryrn, B TOM 4YUCre O Xode npedocTaBineHus
MYHULUUNANbHOW YCryru;

- NepeyeHb OCHOBaHUM N5 OTKa3a B NpeAoCcTaBneHu MyHULmMnanbHOW yCnyru;

- nopsgok  obxanoBaHua  gencteuri  (6e3gencTBusl) U peLLeHun,
OCyLLLeCTBNAEMbIX (MPUHATLIX) B XOA4e NpeAoCTaBNeHNs MyHULMNANbLHOW YCRyri;

- Heobxoanmasn onepaTuBHaa MHAOPMALMA O NPefOCTaBEHMM MYHULMNANbHON
yCnyru.

TekcT maTepuanoB, pasMellaeMblX Ha CTeHOaX, AOMMKeH ObiTb HanevaTtaH
yAOOHbIM OfS YTEeHWUs LWPU@TOM, OCHOBHble MOMEHTbI U Haubonee BaXHble MecTa
BblAeNeHbI.

2.16. [llokasaTtenamMm [OOCTYMHOCTM W KayeCTBa MyHUUUNANbHOW yCryru
ABMAKOTCA:

- KONIMYECTBO  BblJAHHbIX  OOKYMEHTOB,  SABNSAOLWUXCA  pe3yrbTaToMm
MYHULUUNANbHOW yCryru;

- cobniogeHne CpoKOB NpefoCTaBfieHMs MYHULMNANbHOW YCryrn, CPOKOB
BbIMOMHEHNSA OTAENbHbIX aJMUHUCTPATUBHBIX Npoueayp B paMKax ee npefoCcTaBlieHus.

217. WHble TpeboBaHus, B TOM 4UCNEe y4dUTbIBaAKOLWME OCODEHHOCTU
npegocTaBneHns MyHUUMNanbHbIX YCAYr B MHOMOMYHKUMOHASbHbLIX LEeHTpax W
0COBEHHOCTU NpeaocTaBneHnss MyHUUUNAanNbHbIX YCryr B 3NeKTPOHHOM hopMe.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOSTHEHUA
aAMMHUCTPATUBHbLIX Npoueayp, TpeboBaHUA K NOPAAKY UX BbINOJIHEHUS, B TOM
yncne ocob6eHHOCTU BbINOSTHEHUSA afAMUHNCTPATUBHLIX Npoueayp B 3NIeKTPOHHOMN
dopme, a Takke 0COOEHHOCTU BbINONTHEHUS aAMUHUCTPaTUBHbLIX Npoueayp B
MHOroyHKLNOHanNbHbIX LeHTpax*

3.1. NocnegoBaTenbHOCTb aAMUHUCTPATUBHBIX Npoueayp.

MocnepoBaTenbHOCTb aAMUHUCTPaTUBHbIX npoueayp NCMNONHEHNS
MYHMLUMNANbHOW yCNyru BKNto4aeT B cebs cnegyowme encTBus:

- Npuem n pernctpaumna obpaleHus;

- paccMoTpeHne obpalleHus;

- NOAroTOBKa W HanpaBrieHne oTBeTa Ha obpalleHne 3aaBuUTento.

3.1.1. MNMpnem n pernctpauyunsa obpalleHun.

OcHoBaHveM ang Havana npefocTaBfieHMs MyHULMNANbHON yCrnyrn sSABNAeTcs
nocTynneHne obpalleHns oT 3asBUTeNs B agMMHUCTpaumio HaxBanbCKoro cenbcoBeTa
NOCPEACTBOM JIMYHOIO OOpalleHnsi, No4YTOBOM, dakCMMUITbHOM CBA3M NMbo B



SNEeKTPOHHOM BUAE.

O6paleHre nognexnt obasatenbHON pernctpaumm B TedeHne 1 gHa ¢ MOMeHTa
NOCTYNSIEHUSA B aAMUHUCTPaLMIO.

OTBETCTBEHHOCTb 3a MpMEM W peructpauuio obpalleHus HeceT crneumanucr,
OTBETCTBEHHbIN 3a NPUEM N perncTpauunio JOKyMEHTOB.

O6paleHuns, HanpaBneHHble NOCPeaCTBOM fMYHOIO obpalleHusi, NOYTOBON U
PakCUMUMNBHON  CBA3W, W [OOKYMEHTbl, CBfiI3aHHble C WX pPaCCMOTPEHUEM,
nepBOHaYanbHO NOCTYNaT K CneumanucTy, OTBETCTBEHHOMY 3a MPUEM U perncTpaLmio
OOKYMEHTOB.

O6palueHus, noCTynuBLLNE no  3NEKTPOHHOM nouTe, eXeHEBHO
pacne4vaTtbiBalOTCA U OMOPMAAITCHA CrneumManncTtoM, OTBETCTBEHHbIM 3a MpUeM U
perncTpauuio  AOKYMEHTOB, [Ns  pacCMOTPEHMS  [MaBOM  agMUHUCTpauMmM B
YyCTaHOBMEHHOM NopsaKe Kak 0BblYHbIE MMCbMEHHbIE 0bpaLLeHNS.

Cneumnanuct, OTBETCTBEHHbIW 3a nNpueM W perucTpaumio  OOKYMEHTOB,
OCyLLecTBNAeT nepBUYHy0 06paboTky (MPOBEPKY NpaBUIIbHOCTM  agpecauuu
KOpPeCnOHAEHUNN, Hannume BCEX MPUMIOXKEHUA N MHOW OOKyMEHTauuun, SBNALLEenca
HeoTbeMMNEMON YacTbio ObpalleHus, YTeHue, onpeferieHne coaep)xaHusi BOMpOCOB
obpaweHunsa rpaxgaHmHa) u perucTpaumio obpalleHun B KypHane permcrpauun
BXOASALLEN KOppeCnOoHAEHLUMN.

B TeyeHne 1 pabodero gHA C MOMEHTa perucTpaumm obpalieHus 3asBuTens
crneumManncTomM, OTBETCTBEHHbIM 3a NpueM U perncTpauuio JOKYMEHTOB, MPOBOAMUTCS
npoBepka obpalleHna Ha cooTBeTCTBME TpeboBaHUAM, YCTAHOBNEHHBIM NMyHKTamn 2.8 -
2.9 AOMUHNCTPATUBHOIO perrnamMeHTa.

Mpn noctynneHun obpalleHna, rge ykasaHo O NPUITOXKEHUM [OOKYMEHTOB,
KOTOpble MOMHOCTBLI0 UMM YaCTUYHO OTCYTCTBYIOT, CNEUnanncTtoM, OTBETCTBEHHbIM 3a
npyemMm U1 peructpauuio  OOKYMEHTOB, cocTaBnseTca akt o6  oTcyTcTBum
COOTBETCTBYHOLUUX AOKYMEHTOB, KOTOPbLIV NprobLiaeTcs K obpalleHuto.

3.1.2. PaccmoTpeHune obpalleHui.

Mpowepalmne perucTpaumio NMCbMeHHbIe obpalleHnsa nepegarTcsa cneunanucty
agMUHUCTpauuu.

MaBa agMUHUCTpaLMK Mo pe3ynbTaTaM O3HaKOMIIEHUs C TEKCTOM obpaliueHus,
npunaraembiMn K Hemy OOKyMeHTamu B TedeHue 2 paboymx OHEeNn C MOMEHTa uX
NOCTYNNEHUSN:

- onpegensieT, OTHOCUTCA NI K KOMMETEeHUMM agMUHUCTPALUN pacCMOTpeHne
nocTaBneHHbIX B o6palleHnn Bornpocos;

- onpeaenseT xapaktep, CPOKM AENCTBUI U CPOKM pacCMOTpeHnsa obpalleHuns;

- onpegensaeT UCNOMNHUTENS NOPYYEeHUs;

- CTaBUT UCMNOSNHEHNE NOPYYEHUIN N pacCMOTpeHne obpalleHns Ha KOHTPOrb.

PeweHnem rmasBbl agMuMHUCTpaumm HaxBanbCKOro cenbcoBema  sBNseTcA
pe3oniounsa 0 pacCMOTPEHUN 0BpaLLEeHNS NO CyLeCcTBY NOCTaBMEHHbIX B HEM BOMPOCOB
nnbo O NoAroToBKE NUCbMa 3aABUTEMD O HEBO3MOXHOCTW OTBETa Ha MOCTaBMEHHbIN
BOMPOC B Cry4ae, €Ccnu pacCMOTPEHME MOCTaBfIEHHONO BOMpPOCa He BXOAUT B
KOMMNEeTEHUMIO agMUHUCTpaLmMmM HaxBanbCckoro cenbcoBema

Cneumanuct, OTBETCTBEHHbIV 3a NPUEM U PErMCTPaLMI0 JOKYMEHTOB, B TEYEHUE
1 paboyero OHA C MOMeHTa nepefayn (NOCTYNMEHUs1) AOKYMEHTOB OT [Nnasbl
agMUHUCTpauum HaxBanbckoro  cenbcoBema nepepaet obpalwieHve Aans
pPacCMOTPEHNS MO CyLleCTBY BMECTE C MPUMOXEHHbIMW OOKyMeHTaMu cneunanucty
agMUHUCTpauuu.

3.1.3. MNoaroToBka 1 HanpaBneHne OTBETOB Ha obpalleHume.

Cneumanuct agmuHucTpauum obecneymBaeT paccMmoTpeHve obpalwieHns u
NOArOoTOBKY OTBETA B CPOKMU, YCTAHOBMEHHbIE N. 2.6 AOMUHUCTPATUBHOIO pernamMmeHTa.

Cneunanuct agMuvHUCTpaUMM paccMmatpuBaeT MOCTyNMBLUEE 3asBrieHne WU
0hOpMASIET NUCbMEHHOE pa3bsCHEHNE.
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OTBeT Ha BOMpPOC NpPeaoCcTaBnsieTCAa B MNPOCTOM, YETKOM M NOHATHOW ¢hopme 3a
noAnuUCbI0 rMasbl agMuUHUCTPaumn Haxeanbckoro cenbcoBema  nubo nuua, ero
3ameLuaroulero.

B oTBeTe Takke ykasbiBaloTCA U paMunvs, UMs, 0TY4eCTBO (NPU HanNM4uMm), HoMep
TenedoHa AOMKHOCTHOrO Nnua, OTBETCTBEHHOMO 3a NOAroTOBKY OTBETa Ha obpalleHue.

Mocne nognucaHus oOTBeTa CreuuManuct, OTBETCTBEHHbIM 3a rMpuem U
perncTpauuio  OOKYMEHTOB, perucTpypyet OTBeT B XXypHane perucrtpaummu
KOppecrnoHAeHUUM C NPUCBOEHMEM MCXOASALLEro HoMepa W HanpasnseT agpecaTty no
noyte nubo Bpy4aeT agpecaTty NUYHO B TedyeHue 1 paboyero OHA C MOMeHTa
nognucaHuns.

OTtBeT Ha ob6palieHue, nocTynawwee B OPME SMEKTPOHHONO [OOKYMEHTa,
HanpasnseTcsd B POpMe 3NEeKTPOHHOro [OKYMeHTa Mo afpecy 3IIeKTPOHHOW MOYThl,
ykaszaHHOW B oOpalleHun, unm B MNUCbMEHHOW dopMe Mo MOYTOBOMY agpecy,
yKasaHHOMY B obpaLieHuu.

4. ®opMbl KOHTPOJISA 3a UCNOSTHEHMEM
aAMUHUCTPATUBHOIO perriamMeHTa

4.1. Texkywmn KOHTpONnb 3a cobrnogeHnem nocneaoBaTesibHOCTU AENCTBUMN,
onpegerneHHblx PernameHTom  ocyliecTBnseTcs BeayLMM cneunanmcTom
agMuHUCTpauun HaxsanbcKoro cenbcoBeTa U BKNo4aeT B cebs nposefeHue
NPOBEPOK COOGMIOAEHNS U UCMNOSTHEHUS OTBETCTBEHHbIMM Nuuamu (cneyuanucramm)
OEeNCTBYIOLWEero 3akoHo4aTenbCTBa, a Takke nonoxeHun PernamenTa.

TekywMn KOHTPOMb MPOBOAUTCA MNyTEM OMNepaTMBHOINO BbIACHEHUS XOoAa
ncnonHeHns obpalleHnsi, OCYyLIEeCTBNEHNA MpOBEepoOK Ha npeameT cobnogeHus
NCMOMNHUTENEM, OTBETCTBEHHbIM 3a MpedocCTaBfieHne MyHUUMNanbHOW  YCryru,
NOMNOXEeHNn HacToswero AAMUHUCTPATUBHOIO perfamMeHTa, WHbIX HOPMaTUBHbIX
NpaBOBbIX AKTOB, yCTaHaBnmBawLwWmx TpeboBaHns K NpeaoCTaBNeHN0 MyHULMNAanbLHOM
yCnyru.

4.2. TllepcoHanbHas OTBETCTBEHHOCTb OTBETCTBEHHbIX ML (CheunanncToB)
3aKpennaeTca B COOTBETCTBYHOLLMX MOMOXEHUSAX AOMKHOCTHBLIX MHCTPYKLNIA.

4.3. lNpoBeaeHne NpoBEPOK MOXET HOCUTb MIAHOBLIWM XapaKkTep U BHEMNaHOBbIN
xapaktep (MO  KOHKpeTHOMYy oObpalleHuio  3aaBuTens no  NpefocTaBneHunto
MYHULMMNANbHOW yCnyru).

Mpn npoBefeHUN NNAHOBbLIX WU BHEMSAHOBLIX NMPOBEPOK MOSIHOTLI U KayecTBa
npegocTaBneHns MyHUUMNanbHOW YCryrM MOryT paccMaTpmBaTbCA BCe BOMPOCHI,
CBSA3aHHble C MpefoCTaBfeHMeEM MYHULMMNAnNbHOW YCIyrn (KOMMMEKCHblIE MPOBEPKK),
Wnu  oTAenbHble  Bonpocbl  (Tematuyeckne  nposepku). [lpoBepka  MoxeT
OCYLLECTBNATLCH B CBA3W C KOHKPETHbIM obpalleHrneM 3assutens. Cpoku nposeaeHus
NPOBEPOK ONpeaensTcs rnaBor agMMHUCTpaumm Haxsanbckoro ceribcoBeTa.

4.4. CneumnanucTtbl agMUHUCTPaLMKN HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
3akoHogaTtenbcTBoM Poccuinckon ®epepauun, 3a CBOW peLlUeHUSs W OeUCTBUSA
(6e3penctBme), npuHUMaemble (OCYLLECTBNSiEMble) B XOA4e nNpenocTaBeHus
MYHULUUNANbHOW YCAYrn.

4.5. KoHTposib 3a npefocTaBfieHMEM MYHULMNANIbHOM YCIyrM CO CTOPOHbI
YNOMHOMOYEHHbIX NUL aAMUHUCTPaUMU OOSMKEH ObITb NOCTOSHHBIM, BCECTOPOHHUM U
OO BbEKTMBHbLIM.

KoHTponb 3a paccMOTpeHMeM CBOMX OOpalleHWn MOryT OCYLLECTBNATb MX
aBTOPbl HA OCHOBaHWUU UHOPMaLUK, NONYy4YEeHHON B aAMUHUCTPALMN MYHULMNANbHOMO
o6pa3oBaHns, B TOM YUCE Y UCNONHUTENS NO TeNeOHYy.

5. ocynebHbIN (BHeCyAeOHbIN) NOPAAOK 06XKanoBaHMA peLueHuin u
aAencrTeumn (6espnencTemnsa) agMUMHUCTPaLUK, MHOTO(DYHKLIMOHANbLHOIO LIeHTpa,
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opraHusauumn, ykasaHHbIX B 4actu 1.1 ctatbu 16 ®egepanbHoOro 3akoHa Ne
210-P3, a TaKkkKe UX AOIMKHOCTHbLIX NIUL, UMM MYHULMUNANbHbIX CRYXaLluX,
paboTHUKOB

5.1. BagButenu MyHUUMNAnNbHOM YCAyrM UWMeKT npaBo obpaTutbca C
3adBrneHnemM wnu xanobon (ganee - obpaweHuns) Ha pgencteusa (6esgencTeums)
MCNONHUTENS, OTBETCTBEHHbIX NUU (CneumanuctoB), B TOM 4ucne B crnegylowmx
cny4vasix:

1) HapyLweHne cpoka permctpawmm 3anpoca o npeaocTaBneHNN MyHULUNANbLHOM
YCInyru, KOMMMAEeKCHOro 3anpoca;

2) HapylweHue cpoka NpefocTtaBneHus MyHuuunanbHon ycnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peELLEeHU U OEeNCTBUN
(6e3nencTBmsi) MHOrOMYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrogyHKUMOHANbHOMo
LEeHTpa BO3MOXHO B Criydae, €Cnn Ha MHOroyHKUMOHANbHbLIN LIEHTP, PeLIeHus U
aencrteus  (besgenctene) KOTOporo  obBxanylTcd, BO3foXeHa  yHKUuMs  no
NpeaoCTaBNEHNIO COOTBETCTBYIOLLE MyHUUMNANbHOW YCryrn B MOfIHOM ob6beme B
nopsgke, onpeaeneHHoM vactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHu3aumm npenocTaBrieHUst roCyAapCTBEHHbIX M MyHULUMNANbHbIX
ycnyr»;

3) TpeboBaHue y 3aaBMTENs OOKYMEHTOB WUNu  WHopmauumn  nubo
OCYyLLeCTBNEHNS [OeNCTBUW, npeacTtaBfieHne WM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbIMW  akTamu Poccuickon  ®depepauun,
HOpPMaTUBHbIMA  MNPaBOBbIMM  akTamu  KpaCHOSpCKOro  kpasi, MyHWuunanbHbIMU
NpaBOBbIMU aKTaMn 4518 NPeJoCTaBEHNS MyHULUMNANbHON yCnyru;

4) oTka3 B npueme [OKYMEHTOB, MNpedoCTaBfeHWe KOTOPbIX MNpeayCcMOTPEHO
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumn, HOPMATUBHBIMU
NpaBoOBbIMU akTaMu KpacHOSpCKOro kpasi, MyHUuunanbHbIMW NpPaBoOBbLIMW akTamMun Ang
NpeaoCTaBNEHNA MyHULMNANBbHOW YCNYrn, Y 3asBUTENS;

5) oTka3 B npefoCTaBneHMn MyHULMNANbLHOW YCyrn, ecnn OCHOBaHUS OTKa3a He
npeaycMoTpeHbl eaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMU
WHBIMW HOpPMaTUBHbIMW MpPaBoBbIMU akTamu Poccuiickon depepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbIMW MpPaBOBbIMW akTamu KpacHOApCKOro kpasi, MyHuuunanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM crnyvyae pocynebHoe (BHecygebHoe) obxanoBaHue
3agBuTENEM pelleHnn 1 aencTeun (6e3genctsnsi) MHOrOQYHKLMOHANbHOrO LEeHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LeEeHTpa BO3MOXHO B Cry4yae, ecnu Ha
MHOIO(OYHKUMOHAmNbHbLIN  LIEHTP, peweHna un pencteusa (6e3pencTBne) KOTOporo
obOxanylTcs, BO3MOXeHa MYHKUMA NO  MNpedoCcTaBrneHnto  COOTBETCTBYHOLLEN
MYHUUMNANbHOW YyCnyrn B norHom obbeme B nopsigke, onpegeneHHom 4actbio 1.3
ctratbn 16 depepanbHoro 3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusauumm
npeaoCcTaBNeHNS rocy4apCTBEHHbIX U MyHULMNAbHbIX YCyr»;

6) 3aTpeboBaHWe C 3asBUTENS NpU NpefocTaBreHuM MYHULMNAnbHOW YCnyru
nnaTtbl, He MpPegyCMOTPEHHON HOPMAaTUBHBIMW MpPaBOBbIMM akTamu Poccunckon
depgepaunn,  HOPMaTMBHbIMM  MNpaBOBbIMM  akTamm  KpacHosipckoro — kpas,
MYHMLUMNANbHbIMU NPABOBbLIMU aKkTamu;

7) oTKa3 opraHa, nNpegocTaBnaloWero MyHUUUNanNbHy YCrnyry, AOSMKHOCTHOIMo
nvua opraHa, nNpeaocTaBnALWEro MyHULMNANbHYK YCnyry, MHOrO(yHKUMOHaNbHOMo
LUeHTpa, paboTHMKa MHOrOYHKLUNOHANBHOIO LIeHTpa, opraHu3aumm, npeagycMoTpeHHbIX
yacTtblo 1.1 ctatbn 16 PegepansHoro 3akoHa dPegepansHoro 3akoHa ot 27.07.2010 Ne
210-®3 «O6 opraHuMsauumn npenocTaBfieHUs FOCYAapPCTBEHHBLIX U MYHUUMNANbHbIX
ycnyr», unu nx paboTHMKOB B MCMpPaBfEHUN AOMYLIEHHbIX UMU OneYaToK U ownbokK B
BblAaHHbIX B pes3yrnbTaTe npefocTaBreHus MyHULMNanbHOW yCnyrn OoKyMeHTax nmbo
HapylleHMe YCTaHOBJIEHHOINO CpoOKa TakuMx wucnpasneHun. B ykaszaHHOM cnydae
aocynebHoe (BHecyoebHoe) obOxanoBaHue 3adBUTENEM peLeHUn U OeUCTBUK
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(6e3pencTBmst)  MHOFOOYHKLMOHANbLHOIO  LEHTPa, paboTHMKa
MHOIO(PYHKLMOHANBbHOIO LIEHTPa BO3MOXHO B Criyyae, €Cnn Ha MHOrO(OYHKLMOHAMbHbIV
LEeHTp, peweHna u pgencteusa (6esgencteme) KOTOporo ob6xanyrTcd, BO3MOXeHa
YHKUMA NO NpeaoCTaBfiEHMI0 COOTBETCTBYIOLLEA MYHMUMMANbHOW YCNyrn B MOSIHOM
obbeme B nopsiake, onpegeneHHom yactoeto 1.3 ctatbm 16 degepanbHOro 3akoHa ot
27.07.2010 Ne 210-®3 «O6 opraHusauum npefoCcTaBneHUss FOCYAApPCTBEHHbIX W
MYHULUMNANbHbIX YCyr».

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULMNanbHOW ycnyru;

9) npuocTaHoBnEHME MNPefoCTaBfeHUs  MyHUUMNANbHOM  YCIyrn, ecnu
OCHOBaHUSA TMPUOCTAHOBMNEHUA He npedycMoTpeHbl deaepanbHbiMM  3aKOHaMn U
MNPUHATBIMM B COOTBETCTBUM C HUMU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamMm U UHBIMWU HOPMATUBHBIMW MPaBOBLIMW aKTaMu
KpacHosipckoro kpas, MyHMuMnanbHbIMK MPaBOBbIMW akTamu. B ykaszaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHue 3asiBUTENEM pPeLeHUn W OEeNCTBUN
(6e3nencTBmst) MHOMOMYHKLMOHANbHOrO LeHTpa, paboTHMKa MHOrogyHKLUNOHANbHOro
LeHTpa BO3MOXHO B Criydyae, €Cnu Ha MHOroYHKUMOHANbHbLIN LEHTP, pelueHus u
aenctena  (6es3gencTeBne) KOTOPOro  oGXamyktTcs,, BO3NoXeHa  (yHKUMa  no
NpeaoCcTaBNeHNo COOTBETCTBYIOLLE MyHUUMNANbLHOW YCryrn B MOSIHOM obbeme B
nopsigke, onpegeneHHomMm Yactbto 1.3 ctatbn 16 ®epepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHusauum npegoctaBieHUs roCcyAapCTBEHHbIX M MyHULUUNANbHbIX
ycnynr».

10) TpeboBaHue y 3asBUTENA MNpPUM NPeaoCTaBfieHMUM TOCYAapPCTBEHHOM WU
MYHMUMMANbHON YCNyru [OOKYMEHTOB WNW  uHdopmauuu, OTCyTcTBME U (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasbliBanuCb NpwW NepBOHaYasibHOM OTKa3e B npueme
OOKYMEHTOB,  HeobxoauMmblXx  Ons  NpeAdoCTaBfeHuss  roCygapCTBEHHOM WU
MyHuMUMnanbHOW  ycnyrn, 1nuMbo B NpefocTaBfieHUM  rocydapCTBEHHOW  Unu
MYHMUMNANbHOW YCMyrK, 3a WCKMIOYEHMEM CnydaeB, NPenyCMOTPEHHbIX MyHKTOM 4
yactm 1 ctaten 7 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3. B ykaszaHHOM
cnyvyae pgocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLeHUn U OEeNCTBUN
(6e3pencteus) MOLL, pabotHmka MLl Bo3amoxxHO B cnyyae, ecnv Ha MOL, pelueHna u
aenctena  (6es3pencTBne) KOTOPOro  oGXamnyktTcs,, BO3NoXeHa  (yHKUMA  no
NpeaoCcTaBNeHN0 COOTBETCTBYIOLNX FOCYAAPCTBEHHbBIX UMM MYHULMNANbHbLIX YCIyr B
nonHom obbeme B nopsake, onpedeneHHom 4vacTtbto 1.3 crtaten 16 degepanbHOro
3aKkoHa o1 27.07.2010 Ne 210-$3.

5.2. ObpaweHns nognexart obaszaTtenbHOMY pacCMOTpeHuto. PaccmoTtpeHue
obpalueHnn ocyuectensieTca becnnaTHo.

5.3. Xanoba nopgaetcs B nucbMeHHOM opme Ha OGymMaxHOM HocuTene, B
9IeKTPOHHOM )opMe B OpraH, nNpeaoCTaBnsAlWNUA  MyHUUMNAIBHYIO  YCNyry,
MHOIO(YHKUMOHANbHbLIN LEeHTP B0 B COOTBETCTBYHOLWMIA OpraH rocyaapCTBEHHOM
Bnactu (opraH MeCTHOro camoynpasfeHusd) nyoénuyHo-npaBoBoro ob6pasoBaHus,
ABNAOLWMACA ydypeanTenemMm MHOroyHKLUMOHANbHOro LeHTpa (ganee - yypegurenb
MHOIO(YHKLMOHANbHOro LeHTpa), a Takke B opraHu3auuun, npeaycMoTpeHHbIE YacTbio
1.1 ctatbm 16 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHmsaumm
npeaocTaBneHnsa rocyaapCTBEHHbIX U MyHUUMNANbHbIX yeryr». XKanobbl Ha pelleHns n
aenctena (6e3gencTBme) pykoBoAUTENSA opraHa, NpeaoCTaBnsoWero MyHUUMnanbHyo
ycrnyry, NogarlTCa B BbILWECTOAWMM opraH (Mpy ero Hanudmmn) nubo B crnyyae ero
OTCYTCTBMSI  pacCMaTpuBalOTCA  HEMOCPEeACTBEHHO  pykoBOAUTENEM  OpraHa,
npeaocTaBnsAwLWero MyHuuunanbHyto ycnyry. >Kanobbl Ha pelleHus U OencTsug
(6espenictBre) paboTHMKA MHOrO(YHKLMOHANBLHOMO LiEHTpa MOAAKTCA PYKOBOAMTEMIO
9TOr0  MHOrOOYHKUMOHANbLHOIrO LeHTpa. >Kanobbl Ha pelweHus u  OencTBus
(6e3pencraume) MHOrOOyHKLIMOHaNbHOro LueHTpa nogatortcs yypeauTento
MHOIO(OYHKUMOHANbHOrO LEHTpa WM OOIDKHOCTHOMY  nuuy,  YNOSTHOMOYEHHOMY
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HOPMaTMBHbLIM MPaBOBbLIM akToM cybbekTa Poccurckon ®epepauun. Xanobbl Ha
peweHna n pencteusa (6esgencrteme) pabOTHUKOB OpraHu3auui, npeaycMOoTPEHHbIX
yacteto 1.1 crtatem 16 ®PepepanbHoro 3akoHa oT 27.07.2010 Ne 210-#3 «O6
opraHusauun npegocTaBfieHns rocyaapCTBEHHbIX M MyHULMNAMbHbIX YCIyr», NoaatTcs
PYKOBOAUTENAM 3TUX OpraHM3aLmm.

54. Xanoba Ha peweHna wun pgencteua  (6esgencteme)  opraua,
NpedoCTaBNALWeEro  MyHUMUMNanbHYKO  ycryry, [AOSMKHOCTHOMO  nuua  opraHa,
NpeaoCTaBNAWEro  MyHUUMNANbHYD  yCRyry,  MYHUMUMNANbHOrO  Cryallero,
pyKOBOAUTENHA OpraHa, MNpeaoCTaBnsloWero MyHUUMNanbHYK YCnyry, MOXeT ObiTb
HanpasneHa no no4yte, C UCNOMb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn UHTepHeT, ouumanbHOro camta opraHa, npefocTaBnsalowero MyHUUUNanobHy
yCnyry, a Takke MoxeT OblTb MpUHATa Npu NUYHOM npueme 3aasuTens. XXanoba Ha
peweHna n penctena (6e3gencteme) MHOrogYHKUMOHANbLHOMO LeHTpa, paboTHuka
MHOIO(PYHKUMOHANbHOro  LUEeHTpa MOXeT OblTb HamnpaBneHa no  no4yte, C
ncnosib3oBaHMeM  MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "UHTepHeT",
opMumanbHOro  canmta  MHOrOQYHKUMOHANbHOrO  UEeHTpa, eguHoro  nopTtana
rocydapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nunbo  perMoHanbHOro noprana
rOCy4apCTBEHHbIX M MyHMLMNAMbHbBIX YCIYr, a Takke MOXET OblTb NPUHATA NpU NNYHOM
npueme 3assutens. XXanoba Ha pelweHns n gencreusa (6es3gencrtene) opraHuMsauun,
npegycMoTpeHHbIX YacTblo 1.1 ctaTbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCyry, a
Takke WX pabOTHMKOB MOXeT OblTb HamnpaBfeHa No novte, C MCMNOfb30BaHWEM
NHJOPMAaLNOHHO-TENTEKOMMYHUKaUNoHHON ceTn "UHTepHeT", oduumanbHbiXx CanToB
9TUX OpraHn3auumn, eauHoro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX yCnyr nnbo
permoHanbHOro noprtana rocygapCTBEHHbIX YU MyHUUMNANbHbLIX YCIYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM MpPUEME 3asiBUTENS.

5.5. XKanoba pgomkHa cogepxaTb:

1) HauMmeHOBaHWe opraHa, npPeaoCTaBMAOWEr0 MYyHALMNANbHY  YyCnyry,
OOIDKHOCTHOrO  Nuvua  opraHa, nNpefocTaBnsloWero  MyHUUMNAnbHYK  ycnyry,
MHOrOgYHKLMOHANbLHOro LEeHTpa, ero pykosogutens u (unu) paboTHWKa, opraHn3aumn,
npenycMOTpeHHbIX YacTblo 1.1 ctaTbn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHu3aumm NpeaocTaBnNeHNa rocyaapCTBEHHbIX U MYHUUMMANbHbIX YCAYry,
nx pykosogutenen un (Mnu) paboTHUKOB, peLleHnst n gencTena (6es3gencrame) KoTopbix
obxanytoTcs;

2) hammnuio, Mmsa, oT4eCcTBO (NocrnegHee - NpU HanM4yuu), CBEAEHUs 0 MecTe
XUTEeNbCTBa 3aaBuTENs - hmnsmyeckoro nuua nmbo HaMMeHOBaHWE, CBEAEHNA O MeCTe
HaxoXOeHUs 3aaBUTENS - IOPUAMYECKOro Nnuua, a Takke HoMep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM NoYThl (NPU HanNUYnKn) U NOYTOBbLIN agpec, No
KOTOPbIM AOMMKeH BbITb HanpaBneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyemblx pelleHusix n gencteusax (besgencreumn) opraa,
NpedoCTaBNALWeEro  MyHuMUMNanbHYKO  ycryry, AOSMKHOCTHOMO  fuua  opraHa,
NPeaoCTaBNAOWEr0 MYHMUMMANbHYK YCAyry WM  MyHUUUNANbHOrO  Criyallero,
MHOIO(YHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOrOoYHKLMOHANBLHOIO  LIEHTPa,
opraHusauun, nNpegycMOTpeHHbIX Yactbio 1.1 ctatbm 16 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», UX paboTHUKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asBUTESb HEe COrflaceH C pelleHnemM u
pevictBuem (6e3gencteveM) opraHa, NpeaocTaBnsioWero MyHUUMNAnbHYH YyCryry,
OOIDKHOCTHOrO  Nuua  opraHa, nNpefocTaBnsloWero  MyHUUMNAnbHYK  ycnyry,
MYHMUMNANbHOMO  Crnyawiero,  MHOrOYHKUMOHANbHOrO  LeHTpa, paboTHuKa
MHOrOYHKLMOHaNbLHOro LeHTpa, opraHn3aumnn, NnpegycMoTPEeHHbIX YacTbio 1.1 ctaTbu
16 ®depepanbHoro 3akoHa o1 27.07.2010 Ne 210-#3 «O6 opraHusaumm
NpeaoCTaBNEeHNA TroCyAapCTBEHHbIX WM MyHUUMNAnbHbIX yCryr», WX paboTHMKOB.
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3asgsuteneMm MoryT ObiTb nNpeacTaBrieHbl  LOKYMEHTbI (npwn HanmM4um),
noATBepXxaatoLime AoBOAbI 3aaBUTENs, NMBO nxX Konuw.

5.6. XKanoba, nocTtynuBlas B oOpraH, NpefoCTaBAKOWMIA  MYHULMNAMNBHYO
yCryry, MHOrOQYHKUNOHAITbHbIN LEHTP, ydpeauTento MHOroOYyHKLMOHANLHOro LeHTpa,
B OpraHusauum, npegycMoTpeHHble JacTbio 1.1 ctatbm 16 PepepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusauum npefoCcTaBneHUss FOCYAApPCTBEHHbIX W
MyHMUMNANbHbIX YCNyr», MO0 BbIWECTOAWMNN opraH (NpW ero Hamuvyun), nognexut
pPacCMOTPEHNIO B TeyeHue nATHaguaTu paboumx AHEW CO OHA ee peructpauuu, a B
cnydyae obxanoBaHWsA OTKasa opraHa, NpedoCTaBSAOLWEro MyHULMNAnbHYH YCnyry,
MHOrOOYHKLMOHAIbHOIO LieHTpa, opraHM3aunin, npegycMOTPeHHbIX YacTblo 1.1 cTtaTbu
16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-#3 «O6 opraHusaumm
NpeaoCcTaBnNeHNs rocyaAapCTBEHHbIX U MyHULMNAMbHbBIX YCNYyr», B NpueMe AOKYMEHTOB
y 3asButens nubo B ucnpaBneHuu OOoMyLeEeHHbIX OrneyaTok M owubok unm B crnyyae
06XXanoBaHMa HapyLleHUs YCTAHOBMEHHOrO CpPOKa TaKMX WUCNpPaBNEHWA - B TeYeHue
NSATM paboynx AHEN Co AHA ee perucTpaunn.

5.7. Mo pe3ynbTatam paccmMoTpeHns xanobbl NpUHUMAETCa OQHO U3 CreayrLnX
peLleHun:

1) xanoba ygoBneTBopsAeTCcsA, B TOM 4ucne B (OpMe OTMEHbl MNPUHATOrO
peLLeHns, ucrnpasreHnsa OONYyLLEeHHbIX onevyaTok U oWwnboK B BblOAHHbIX B pe3ynbrate
npegocTaBnNeHnss  MyHUUUNanbHOW  yCnyrn [OOKYMeHTax, BO3BpaTa 3aaBUTENIO
OEHEeXHbIX CpeacTB, B3MMaHWe KOTOPbIX He npedyCMOTPEHO HOPMaTUBHbIMU
npaBoBbIMW akTamu Poccuinckon ®Penepauun, HOpMaTUBHLIMA MPAaBOBbLIMM aKTaMu
KpacHosipckoro kpasi, MyHUUunansHbIMU NPaBoOBbIMWU akTaMu, a Takke B UHbIX popmax;

2) B yOOBNEeTBOPEHUM xarnobbl 0TKka3blBaeTCS.

5.8. He nosgHee gHs, cnefylowero 3a gHEM MPUHATUS PeLleHus], yKa3aHHOro B
nyHKTe 5.7 HacToswero PernameHTa, 3aaBUTENtO B MMCbMEHHOMN DOPME U MO KeNaHuio
3asgBUTENss B ONEKTPOHHOW OopMe HanpaBnseTca MOTUMBUMPOBAHHLIM OTBET O
pesynbTaTtax pacCMOTPEHUS XKanobbl.

5.9. B cnyyae npusHaHus xanoObl noanexaiien yooBreTBOPEHUIO B OTBETE
3asBUTENO, YyKasaHHOM B nyHkTe 5.9 AOMWHUCTPATUBHOIO pernamMeHTa, gaeTca
WHpopmaumna O  OEeNCTBUSX, OCYLLECTBISIEMblIX OpraHoM, nNpefoCcTaBnsowuM
rocyJapCTBEHHYIO YCryry, OpraHom, MpefocTaBnAlnWUM MYHUUUNAIbHYKO YCNyry,
MHOTrOOYHKLMOHANbHbIM LLIEHTPOM NMOO opraHusaumen, NnpegyCMoTpPEeHHON YacTbio 1.1
cTatbu 16 denepanbHoro 3aKoHa oT 27.07.2010
Ne 210-03, B uensax He3amMeanMTeNbHOro YyCTPaHEHUSA BbISIBIEHHbBIX HapyLUEHUA MNpu
OKasaHuMM MyHULUMNANbHOW YCRyry, a Takke NPUHOCATCA U3BUHEHUS 3a OOCTaBfeHHble
HeygoobcTBa M ykasbiBaeTca MHGOpPMaUMs O AanbHENWnMX OEeNCTBUSIX, KOTopble
Heob6X04MMO COBEpPLUMTL 3asiBUTESIO B LeNsX NoSTyYeHUs MyHUUMNanbHOW yCrnyru.

5.10. B cnyyae npusHaHuA xanobbl He nognexawien yaoBneTBOPEHUIO B OTBETE
3asaBUTENO, YyKa3aHHOM B nNyHKTe 5.9 AOMWHUCTPATMBHOINO perfameHTa, falTcs
aprymMeHTMpoBaHHble pPas3bsCHEHUS O MNpPUYUHAX TMPUHATOrO peLlleHusl, a Takxe
NHpopmauunsa o nopsiake o6XxanoBaHUSA NPUHATOrO PeLLEHNS.

5.11. B cnyyae ycrtaHoBneHna B xoge WNuU No pesyrnbTataMm pacCMOTPEHUs
anobbl NpM3HaKkoB COCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA UKW NPECTYNNEHNS
OOJMKHOCTHOE NnUo, paboTHUK, HadeneHHbIe NOSTHOMOYUAMM MO PAacCCMOTPEHMIO XKaroo,
He3amennMTenbHO HaNpaBnslT UMELWMECH MaTepuarnbsl B OpraHbl NPoKypaTypbl.

6.0co6eHHOCTM opraHu3aumMm npeaocTaBleHUs MyHULMNanbHbIX yCnyr B
MHOropyHKLMOHaNbHbIX LleHTpax

1. lMpepocTtaBneHne MyHUMUMNAnNbHBLIX YCNYr B MHOrOMYHKUMOHANbHbIX
LleHTpax OCyLecTBNAeTCcs B cOOTBETCTBUMN ¢ PeaepanbHbiM 3akoHOM OT 27.07.2010 Ne
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210-93 «0O6 opraHuMsaumm npeaocTaBneHnsl  roCydapCTBEHHbIX W
MyHUUUMNanbHbIX ycnyr», [loctaHoBrneHvem [lpaButenbctBa KpacHOSIpCKOro kpas ot
23.11.2009 Ne 598-n «O6 yTBEpPXKAEHUN [OONTOCPOYHOM LIENEeBOW MporpamMmbl
«lMoBbllWeHMe KayecTBa OKasaHus ycnyr Ha 6Gase MHOroyHKUMOHaNbHbIX LEHTPOB
npeaocTaBneHnsa rocyfapCTBEHHbIX U MyHMUMNanbHbIX ycnyr B KpacHOApCKOM Kpae»
Ha 2010 - 2012 rogbl», MyHMUMNANbHBIMX NPABOBLIMU aKTaMu MO NPUHUMMNY «OOHOro
OKHa», B COOTBETCTBUM C KOTOPbIM MpefocTaBneHne MyHULMNAanbHOW ycnyru
OCYLLIeCTBNAETCA NOcrfe OofHOKpaTHOro obpalleHus 3asBuTenss C COOTBETCTBYHOLLMM
3anpocoM, a B3aMMOLEWCTBME C OpraHamu, MNpeaocTaBnARLWMMU MyHUUMUNAMNbHbIE
YCNnyru, OCyLeCcTBNAETCA MHOrOgyHKLUMOHaNbHbIM LEeHTpoOM 6e3 yyacTtus 3asiButens B
COOTBETCTBUM C HOPMATUBHbIMW  MNPAaBOBbLIMM  akKTaMW W COrfaweHneMm o
B3aUMOAENCTBUMN.

2. MHoroyHKUMOHanNbHbIE LEHTPbl B COOTBETCTBMM C COrfnaweHnamMu o
B3aMMOAENCTBMM OCYLLECTBNAIOT:

1) npuém 3anpocoB O NpefoCTaBfeHUM MyHULMNAanbHbIX YCyr, a Takke npuem
KOMMIIEKCHBbIX 3arnpoCoB;

2) npeacTaBrieHMe UHTEPECOB 3adABUTENEn Npuv B3aMMOAEWCTBUM C OpraHamu,
NPeaoCTaBNAnWMMN  MyHMUMNAmNbHbIE  YyCryrKM, a Takke C OopraHv3auusmu,
yyacTBYOLWMMN B NpefoCTaBneHun rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyr, B TOM
4yucrie C UCnosb3oBaHMEM WMHMOPMALMOHHO-TEXHONIOMMYECKON U KOMMYHUKaLMOHHOW
NHJPACTPYKTYpbI;

2.1) cocTaBneHne Ha OCHOBaHWM KOMMJIEKCHOrO 3arpoca 3asBfeHurh Ha
npeaocTaBneHne KOHKPETHbIX MYyHULUMNAarbHbIX YCMyr, yKasaHHbIX B KOMMIIEKCHOM
3anpoce, nognucaHve  Takux  3asfiBNEHUA W CKpenneHne unx  nevatbio
MHOIO(YHKUMOHANbHOro  UeHTpa, (OpMUpOBaHME  KOMMIIEKTOB  JOKYMEHTOB,
HeobxoauMMbIX Ans MNOMAyYeHUs MyHUUMNAanbHbIX YCAYr, YKa3aHHbIX B KOMMIIEKCHOM
3anpoce (ykasaHHble KOMMMEKTbl AOKYMEHTOB (DOPMUPYIOTCA M3 Yucria OOKYMEHTOB,
cBegeHun n (vnn) MHopMauuu, npeacraBneHHbIX 3agaBuTenem B
MHOMO(YHKUMOHAMNbHbLIN LIEeHTP Mpu obpalleHnn C KOMMMEKCHbIM 3anpocoM, a Takxe
OOKYMEHTOB, CBefAeHUA 1 (Mnun) nHdopmaumm, nonyyeHHbIX MHOrOYHKUMOHAaNbHbLIM
LEeHTPOM CaMOCTOATENbHO B MOPSAKE MEXBEOOMCTBEHHOrO B3anMOLENCTBUSA, a Takke
BCNeaCTBME [MOMyYeHUs  pPes3ynbTaToB  MyHUUMNANbHbLIX — YCNYr, YKa3aHHbIX B
KOMMMEKCHOM 3anpoce 1 HeobxoauMMbIX OMS MOMAYyYEHUS MHbIX MyHUUMMAnNbHbIX YCAyr,
yKa3aHHbIX B KOMIMEKCHOM 3anpoce), HanpasfeHWe YyKasaHHbIX 3asBrneHun wu
KOMMSEKTOB JOKYMEHTOB B OpraHbl, NpeJocTaBnsaioWwme MyHumnanbHble yCryru;

3) npeacTaBreHVe VHTEepecoB OpraHoB, NPefoCTaBrAalWnX MyHUUMUNAnbHbIe
ycnyru, npu B3anMoAencTBmmM C 3asiBUTeENAMU;

4) nHdopMUpoBaHUe 3asiBUTENen 0 nopsake NpeaocTaBrieHUss MyHULMNANbHbIX
ycnyr , B TOM 4ucrne nocpeacTtBoM KOMMSEKCHOro 3anpoca, B MHOrOogyHKLMOHaIbHbIX
LeHTpax, O Xode BbIMOSHEHMS 3anpocoB O MpeaoCTaBNeHUM MyHUUMMAanbHbIX YCIyr,
KOMMSEKCHbIX 3anpocoB, a Takke Mo MHbIM BOMpOcaM, CBA3aHHbIM C NpegocTaBfieHneM
MyHMUMMAmNbHbLIX YCIyr, a TakKkKe KOHCYNnbTMpOBaHWE 3afBuTErner O nopsake
npeaocTaBneHnsa MyHULMNanbHbIX YCNyr B MHOTOMYHKUMOHANbHbIX LEeHTpaXx;

5) B3aumMopencTBMe C oOpraHamum MecTHOro camMoOyrpasrieHMsi Mo BoMpocam
npeaocTaBneHnsa MyHUUMNAanbHbIX YCYr, a Takke C opraHu3auusmMu, y4acTByoLWNMKN B
npeaocTaBnNeHnn rocyaAapCTBEHHbIX U MyHULUNANbHBIX YCIyT;

6) Bblgayy  3aABUTENSAM  JOKYMEHTOB  MOSyYEeHHbIX  OT  OpraHos,
NPeaoCTaBNALLWNX MyHULMNANbHbIE YCryru, no pesynbratam npeaocTaBneHns
MyHMUMNANbHbIX YCRyr, a Takke No pesynbTaTtaM nNpefocTaBfeHns MyHUUUNanbHbIX
YCNyr, YKa3aHHbIX B KOMMMEKCHOM 3anpoce, €CnNu WHOe He npegycCMOTpeHo
3akoHogartenbcTtBoM Poccuickon ®eaepaumm;
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6.1) cocTaBneHne © Bblgady 3asaBUTENSAM [AOKYMEHTOB Ha OyMaKHOM
HocuTene, NOATBEPXAALWNX CoAepXXaHUEe ONEKTPOHHbIX AOKYMEHTOB, HarpasfieHHbIX
B MHOIMO(YHKUMOHAmNbHbIN LEeHTP MO pes3ynbTataMm npefocTaBrieHns MyHUUUnanbHbIX
ycriyr opraHamu, npefocTaBrsloWwmMMn  MyHULMNAnNbHbIE YCNyrn, B COOTBETCTBUU C
TpeboBaHuAMM, ycTaHOBMNEHHbIMU [1paBuTenscTBOM Poccuiickon ®epnepauuu;

7) npuvem, ob6paboTKy MHopMauMM M3 MHEPOPMALMOHHBIX CUCTEM OPraHoB,
NpedoCTaBNALWNX MyHUMUMNANbHbIE YCryrM, B TOM 4uUCe C UCNOSib30BaHUEM
NHPOPMALMOHHO-TEXHOMNOMMYECKON N KOMMYHUKALMOHHON MH(PPACTPYKTYpbl, €CNu 3TO
NpeaycMOTPEeHO corfalleHneM O B3aMMOAEWUCTBUM UM WHOE He NpedyCcMOTPEHO
deepanbHbIM 3aKOHOM, M Bblgady 3asiBUTENIIM Ha OCHOBaHWW TakoW MHOpmMaLmu
OOKYMEHTOB, BKMNtoYasi cocTaBrieHne Ha ByMaXHOM HocuTene 1 3aBepeHune BbINUCOK U3
YKa3aHHbIX  MHOPMALMOHHBLIX CUCTEM, B COOTBETCTBUM C TpeboBaHusMH,
ycTaHoBrneHHbIMK MNpasutensctsom Poccuiickon ®eagepauuu;

7.1) npuvem [OeHeXHbIX CpeacTtB OT  3asBuTenied B cCYeT nnaTtbl  3a
npedocTaBneHne MyHuMUMnanbHbIX YCNYr W ynnaTbl WHbIX nNnatexen B OrooKeTbl
GrogkeTHoM cuctembl Poccunckon ®epepaumm B cnydasix, nNpeaycMOTPEHHbIX
eaeparnbHbIMU 3aKOHaMu;

8) UHble PYHKLMU, yKa3aHHbIe B cOrnalleHnn o B3anMoaencTBuUm.

3. Mpn peanusaumm cBOUX QYHKUUN MHOTO(YHKLMOHAmNbHbIE LIEHTPbl He
Brnpase TpeboBaTb OT 3aABUTENS:

1) npepocTaBneHnsa JOKYMEHTOB U MHPOPMaALMK NI OCYLLLECTBNEHUS AENCTBUMN,
npegocTaBneHne WNn OCyLEeCTBIEHNEe KOTOPbIX He NpefyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW  aKkTamu, pPerynvpylowmnMmn OTHOLIEHUS, BO3HUKaKLWMe B CBA3W C
npegocTaBneHMeM MyHUUMNanbHOW YCnyru;

2) npeacTasrieHns AOKYMEHTOB U MHopMaunn, B TOM Yncne NogTBepXaaroLmnx
BHeCeHue 3asBuTernem nnatbl 3a NpefocTaBrfieHMe MyHUUMNanbHbIX YCNyr, KoTopble
HaxogAaTCca B pacnopsXeHWW OpraHoB, NPefoCTaBslWUX MyHUUMNAnNbHbIE YCIYrw,
WHbIX OpPraHoB MECTHOro camoynpasrneHus nmbo opraHam MeCTHOro camoynpaBieHns
opraHusauumM B COOTBETCTBUM C HOPMATMBHbIMK MpPaBOBbIMM akTamu Poccunckon
depepaunmn, HopmaTUBHLIMK NPaBoBbIMKU akTaMn cybbekToB Poccuiickon denepauun,
MyHMUMNANbHbIMX NPaBOBbIMU aKTaMu, 3a UCKIYEHWEM OOKYMEHTOB, BKIMIOYEHHbIX B
onpegenieHHbln YacTtblo 6 crtatbn 7 ®depepanbHoro 3akoHa Ne 210-P3 nepeyeHb
OOKYMeHTOB. 3asBuTenb Bnpase NpeacTaBuUTb yKasdaHHble JOKYMEHTbl U MHAOpMaLMIO
no co6CTBEHHOW MHULINATUBE;

3) ocyLlecTBneHnss AEeNCTBMA, B TOM YUCEe COrfacoBaHumM, HEOBXOANMbIX AONs
NONy4YeHUss MyHUUMNAnbHbIX YCAYr W CBS3aHHbIX C oOOpalweHnem B  UHble
rocyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CcaMoynpaBfeHus, opraHusauuu, 3a
NCKITIOYEHMEM MOSYyYEeHUs YCyr, BKITIOYEHHbIX B NEPEYHU, yKa3aHHble B YacTn 1 ctaTbu
9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyvyeHUss OOKYMEHTOB M MWHGOpMauuu,
npegocTraBnseMblX B pe3yrbTaTe npeaocTaBreHns Taknx yenyr.

4. Mpn peanunsauyun cBouX PYHKUMA B COOTBETCTBUW C COrfalleHUsMn o
B3anMOAENCTBMM MHOTOYHKLMOHANbHbIN LEeHTP 0643aH:

1 npepoctaBnATb Ha OCHOBaHMM 3anpocoB M obpaweHun denepanbHbiX
rocygapCTBeHHbIX  OpraHoB W WX  TeppuTopuarbHbIX  OpraHoB,  OpraHoB
rocydapCTBEHHbIX BHEOWMKETHbIX (OHOOB, OpraHoOB rOCyJapCTBEHHOW Bractu
cybbekToB Poccurckon denepauumn, opraHoB MECTHOrO CaMoynpaBreHusi, nU3n4eckmnx
N OpUaNYeckUx nuy Heobxoaumble CBedeHUA Mo BOMpocaMm, OTHOCALWMMCS K
YyCTaHOBIIEHHOWN cdhepe OeATEeNbHOCTU MHOIO(YHKUNOHANBHOIO LEeHTpa, B TOM Yucne ¢
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Ncnosib3oBaHNeEM NHPOPMALMOHHO- TEXHOSMOMMYECKOM W KOMMYHWUKALMOHHOMN
NHPaCTPYKTYpbI;

2) obecneumBaTb 3awmTy uWHGOPMaLMKM, AOOCTYN K KOTOPOWM OrpaHu4eH B
COOTBETCTBUM C hpeaepanbHbIM 3aKOHOM, a Takke cobniogatb pexunm obpaboTkm u
MCNONb30BaHMSA NePCOHanbHbIX AAaHHbIX;

3) cobntogatb TpeboBaHMs cornalleHnin o B3aumMoLencTBuuY;

4) ocywecTBnAaTb B3auUMOAEWCTBME C OpraHamu, nNpegocTaBnsoLWUMM
MyHUUUNAanbHbIE YCIyrn, NOoABEOOMCTBEHHbIMW OpraHamM MeCTHOro camoyrnpaBfeHus
opraHusauuamm M opraHuMsaumsamu, yyacTBylOLUMU B MpenocTaBneHuu
npegycMOTpeHHbIX 4Yactbto 1 ctatem 1 depgepanbHoro 3akoHa Ne 210-03
MyHMUMNANbHbIX YCMyr, B COOTBETCTBUM C COrMNaweHusMM O B3auMOAENCTBUN,
HOpMaTUBHbLIMU npaBoOBbIMU akTamu, pernamMmeHToM AeaTeribHoCTH
MHOIO(YHKLMOHANbLHOIO LIEHTPa;

5) npu npueme 3anpocoB O NpeaocTaBneHUNn MyHUUMNAsbHbIX YCyr U Bbigade
OOKYMEHTOB yCTaHaBnuBaTb JIMYHOCTb 3asBUTENA Ha OCHOBaHWM nacnopTta
rpaxxgaHnHa Poccuiickon degepaumm N UHbIX AOKYMEHTOB, YOOCTOBEPSAOLWMX NIMYHOCTb
3asBUTENs, B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuickon ®defepauun, a Takke
NPOBEPATbL COOTBETCTBUE KOMUW NpeacTaBnseMblX OOKYMEHTOB (3a WCKIYeHUeM
HOTapuanbHO 3aBEPEHHbIX) NX OpUrMHanam.

7. U\cnonb3oBaHue NHHOPMaLIMOHHO-TENIEKOMMYHUKALMOHHbLIX TEXHONOrNMn
npu npeaocTaBleHUN MyHULMNANbHbIX YCIyr

1. MNpepocTtaBneHve MyHMLMNarbHbIX YCNyr B 3NIEKTPOHHOM popMe, B TOM Yucne
B3aMMOOeNCcTBMe OpraHoB, NpedoCTaBNALWMX MyHULMNAlbHbIE YCIYTN U 3asaBUTENEN,
ocywiectBngeTca Ha 6ase MHAPOPMALUMOHHBIX CUCTEM, BKMKYAs MyHUUUNAnbHbIE
WH(POPMALUUNOHHbIE CUCTEMbI, COCTaBnslWwmne WHPOPMALMOHHO-TEXHOMOMMYECKYD U
KOMMYHUKaLMOHHYIO MHAPaCTPYKTYpPY.

2. lNpaBuvna n nNopsgok MHAPOPMALIMOHHO-TEXHOMOMMYECKOro B3anMOLeNCTBUSA
NHPOPMALMOHHBLIX CUCTEM, UCMONb3yeMblX ANA nNpefoCTaBNeHUs MyHUUMNanbHbIX
ycrnyr B 9fieKTpoHHOM opme, a Takke TpeboBaHWA K UHGPACTPYKType,
obecneumBaroLllen KX B3aMModewncTBue, YycTtaHaenueawTcs  [lpaBuTenbcTBOM
Poccuiickon ®eagepauuu.

3. TexHunyecknme crtaHgapTbl W TpeboBaHus, BkMwyaa TpeboBaHus K
TEXHOMOrMYeCckon COBMECTUMOCTU  MH(OPMAUMOHHBIX cuUCcTeM, TpeboBaHua K
CTaHgapTaMm W npoTokonam obmeHa pfaHHbIMM B 3MEKTPOHHOW dopme  npu
MHAOPMAaLMOHHO-TEXHONOMMYECKOM  B3aUMOLENCTBUN  MH(POPMALMOHHBIX  CUCTEM,
yCTaHaBnMBalTCs deneparbHbIM opraHom NCMONMHUTESTbHON BNacTu,
OCyLLeCTBNALWMM (PYHKUMM NO BbipaboTke U peanusaunmn rocygapcTBEHHON MOMUTUKU
N HOPMaTUBHO-NPaBOBOMY perynmpoBaHuio B cchepe MHPOPMALNOHHBLIX TEXHOSTOMMN.

4. EQMHbIM nopTan MyHUuunanbHbIX ycnyr obecneynsaer:

1) gocTtyn 3asBuTEnen K CBeeHWsIM O MyHMUMNanbHbIX ycnyrax, a Takke o6
ycnyrax, npegHasHadYeHHblIM AN pacnpocTpaHeHuss C  MCMNOSfb30BaHWEM
NHPOPMALNOHHO-TENTEKOMMYHUKALUNOHHON ceTun «VIHTepHeT» U pasMelleHHbIM B
MyHMUMNANbHbIX MHAOPMAaLUMOHHBLIX CucTeMax, obecrnedmBaloLLMx BedeHne peecTpoB
MYHULUUNAIbHbIX YCAYT;

2) [OOCTYMHOCTb [N KOMNUPOBAHUSA M 3anofIHEHUSI B 9NEKTPOHHOW dopme
3anpoca 1 UHbIX JOKYMEHTOB, HEO6XOAMMbIX A58 NONYYEHUA MyHULMNANbHON yCnyru;

3) BO3MOXHOCTb NoJavn 3asBuUTENEM C WCMNONb3OBaHWEM WH(OPMaLNOHHO-
TeNeKOMMYHUKALMOHHbBIX TEXHOMOrMM 3anpoca O npeaocTaBfieHUn MyHULMManbHOM
ycnyru, 3asiBfieHus O MnpefoCTaBfeHun YCnyrn, ykasaHHOM B 4actm 3 cratbn 1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npeaoctaBneHns
rOCy4apCTBEHHbIX M MYHMLMNAMbHbBIX YCIYr», N UHbIX JOKYMEHTOB, HEOOXOANMbIX 4NS



17
NOMyYeHNss  MYHUUMNAnNbHOW  yCnyrn, 3asBfeHns O MnpeadocTaBneHnn YCryru,
yka3aHHon B 4actu 3 ctatbn 1 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
opraHvsauun npefocTaBrneHus rocygapCTBEHHbIX U MYHULMNANbHbLIX YCIyr»;

4) BO3MOXHOCTb [MOSfy4YeHUS 3asBUTENEM CBEOEeHUWW O XOAEe BbINOMHEHNS
3anpoca O npefocTaBrleHUn MyHULMNANbHOW ycryru, 3asiBneHus o npefoctaBneHunu
ycnyru, ykaszaHHon B 4actu 3 ctaten 1 ®egepansHoro 3akoHa ot 27.07.2010 Ne 210-d3
«OB6 opraHusaumm npefocTaBreHns rocy4apCTBEHHbIX U MyHULIMNAIbHBLIX YCIYr»;

5) BO3MOXHOCTb MOSy4YeHUs 3asgBUTENEM C UCMONb30BaHNEM WH(OPMaLNOHHO-
TeNeKOMMYHUKaLUMOHHbLIX TEXHOSOMMN pe3ynbTaToB NpefocTaBreHns MyHUUUNanbHOW
yCnyru, 3a UCKIMIOYeHNeM Criydaes, Korga Takoe rnornyyvyeHue sanpeweHo deaeparnbHbim
3aKOHOM, a TaKkke pe3ynbTaToB NPeaoCTaBleHNs YCnyru.



